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Sustainability Principles

Assets A]:@ Governance

We’re guided by our ethics and
acknowledge failure, welcoming the
opportunity to improve.

Our whole-of-system, whole-of-
life approach lets us manage our
assets and resources in a way that
enhances our communities.

Finance

Our investment decisions
deliver long-term benefits
for the environment, our
communities, customers and
owners.

Customers

We put our customers’
needs at the heart of

our business, balancing
environmental expectations
with value for money.

Environment Communities

We go beyond compliance
and conservation by leading the needs of our local
changes in our business and communities, and our
behaviours that will protect Wellbeing actions are for their benefit.
and restore the environment.

We seek to understand

Our employee experience
leaves our people
feeling safe, connected,
empowered and recognised. lan Brooksbank
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